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the Redaction feature.

* Added a procedure for non-
indexed subsequent filing.

* Added a procedure for
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* Added a procedure for
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on the Parties page.
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* Added a procedure for
entering a filing with an Ad
Damnum amount.

* Added a procedure for
entering a filing with a
Claim Amount.
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entering a filing with an
Estate Value.

* Updated the Parties page.

» Updated the procedure for
entering a filing.

* Updated the Redaction
section.

* Added a procedure for
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page screen shot.
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Fees field.
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page.
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» Updated release number to
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Microsoft® Edge® to the
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“System Requirements”
section

ESO-FS-220-4496 v.7 Seventh December 2020 The following changes were made:

* Added a note to the
envelope details section
regarding newly-added
parties for subsequent
filings

* Added a note in all existing
case topics indicating that
the Add Party button is
configurable for
subsequent filings

* Added a new screen shot
for the File into Existing
Case window when the
Party Name search option
is not displayed.
Information was added to
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— Orientation
— Dashboard Page

— Filing into an
Existing Case from
the Case Search
Page

— Filinginto an
Existing Case from
the Dashboard
Page

— Filing into a Non-
Indexed Case

* Added a section describing
the new Zendesk Help icon

* Changed the document
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ESO-FS-220-4496 v.8 Eighth December 2020 The following changes were made:

» Updated the screen shot
for the Reports page

* Added the document
security option to the
“Creating a Service Only
Filing” topic

ESO-FS-220-4496 v.9 Ninth February 2021 The following changes were made:
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Added information
regarding the new Start
Filing page

Added information about
the new Mail Service fees

Added information about
tracking certified mail for a
filing on the Envelope
Details page

Updated the Service
Contacts section to include
information about the
service method drop-down
list on the Service page

Updated the “Creating a
Service Only Filing” topic

Updated the “Filing into an
Existing Case from the
Dashboard Page” topic

ESO-FS-220-4496 v.10

Tenth

March 2021

The following changes were made:

Reordered chapters to
better represent normal
usage during a case filing

Updated the Upload
Documents page to include
all document types that are
now supported for
uploading

Added the case level
address feature

Revised the “Viewing the
Envelope Details” topic

Created separate topic for
viewing mail service fees in
the envelope details

ESO-FS-220-4496 v.11

Eleventh

May 2021

The following changes were made:

Added bulk filing to this
release

Added the ability to add a
service contact that is not
associated with any party
on the case to an initial
filing
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July 2021

The following changes were made:
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e Added the vacation letter
(or leave of absence)
feature

* Added the capability to
collect additional data on
the Case Information page.
The data that is collected is
then transferred to forms
used in civil and family
cases.

* Added the Service of
Process feature. The data
that is collected is then
transferred to forms used in
civil and family cases.

» Updated the case search
sections to include the use
of the ENTER button for
case searches

ESO-FS-220-4496 v.13 Thirteenth | October 2021 The following changes were made:

* The Fees page has been
updated to allow filers to
create payment accounts
on the Fees page during
filing creation.

The Documents tab has
been changed to the
Preload Documents tab.

* The Upload Documents
pane on the Filings page
has been changed to the
Documents pane. The Add
Documents button in the
Documents pane has been
changed to the Select
Documents button.

* The Envelope Submitting
window has been added at
the end of the filing
process. After filers click
the Submit button, the
Envelope Submitting
window is displayed with
three options for the filer’s
next step. The options
include the following: return
to the Dashboard page,
view the receipt, or start a
new envelope.

ESO-FS-220-4496 v.14 Fourteenth | November 2021 The following changes were made:
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* Added the ability to view
service contact history

* Added the ability to view
the case judicial officer
from specified pages in the
application

* Added the ability to search
and filter specified drop-
down menus

* Updated the Support and
Feedback sections

* Added the ability to view
the Return Date and Out of
State indicator in the
envelope details

ESO-FS-220-4496 v.15 Fifteenth November 2021 The following changes were made:

* Updated the “Redaction”
chapter to include the
addition of the transactional
redaction feature

» Updated the Filings page
sections to include the
required optional services
feature

* Added descriptions of the
additional fields on the
Parties page in the
Additional Identifiers tab

* Added a section for the
new keyboard shortcuts,
available through the Help
drop-down list

» Updated the “Support and
Feedback” chapter to
include the revised Help
drop-down list

* Added the “Manage
Account” chapter

* Revised “Changing the
User Password” and
moved the section to the
“Manage Account” chapter

* Added a description of the
new Profile page

* Added a description of the
new Email Notifications

page
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* Revised the “Signing Out”
section

¢ Removed Account
Settings from the
Dashboard menu. Also
removed the Account
Settings description from
the “Orientation” section.

* Added a chapter to
describe how to access re:
Search from Odyssey File
& Serve

ESO-FS-220-4496 v.16 Sixteenth December 2021 The following changes were made:

* Removed the Preload
Documents page and
replaced all screen shots
where the Preload
Documents tab was
previously displayed

* Replaced the Start Filing
page throughout the
document, reflecting the
removal of the Location
drop-down list

* On the Filings page,
changed the Documents
pane to the Upload
Documents pane. Also
changed “Component” to
“Type” in the Upload
Documents pane headers

* Replaced screen shots to
reflect the new page
headers for the following
pages:

— Firm Users

— Attorneys

— Payment Accounts
— Firm Details

— Change Password
— Profile

— Email Notifications

¢ Reordered some of the
sections in the “Case
Information” chapter

vii June 2022 ESO-FS-220-4496 v.18



Contents

Document Publication Revision Date Changes Made

Number

* Removed the “Uploading
Documents for a New Case
Filing” section

* Removed the “Uploading
Documents for a Bulk
Filing” section

* Removed the Unused
Documents message from

the Summary page
ESO-FS-220-4496 v.17 Seven- January 2022 The following changes were made:
teenth
* Changed the Start Filing
page throughout the
document

* Added information on
creating draw-down
accounts

* Updated the “Payment
Accounts” chapter to reflect
the change to the payment
account pane for adding
new payment accounts

* Added draw-down
accounts to the account
types listed for creating
new payment accounts on
the Fees page

* Added a topic describing
how to reset a firm user’s
password

* Added envelope-level
information to the Case
Information page, the
Summary page, and the
envelope details

» Updated the “File into an
Existing Case” chapter

* Removed the topic “Filing
into an Existing Case from
the Case Search Page”
and included the
information in other topics

» Updated screen shots
throughout the document to
reflect the addition of the
Filter option on the
following pages:

— Attorneys

— Users
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— Templates

Updated screen shots in
the specified chapters to
reflect the changes to the
following buttons:

— Add Attorney

— Add Payment
Account

— Add User

Changed the example
screen shot of the public
service contacts list to
show the addition of the
firm name associated with
each service contact
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Updated all screen shots to
reflect the new user
interface

Revised steps in applicable
sections to reflect changes
to the filing flow

Added information about
adding the current filer as a
service contact in a case
filing

Added information on the
Merge Document feature

Added a note to the topic
“Removing a User from the
Firm” stating that signed-in
users cannot delete
themselves from the firm
list
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